oy SuperOffice.

SUPEROFFICE CRM (G9)

ONSITE SUBSCRIPTION PRICE PLAN (Short name: Onsite subscr.)
EFFECTIVE OCTOBER 1, 2022 — available for new and existing customers
PRICES IN EUR - All prices are based on annual billing.

SuperOffice CRM user licenses

User plans
Product name Description Price/user
per month

Standard CRM user plan Contacts, Calendar, Email, Mobile CRM, Segmentation, Reporting, Document 49,89
Management, Project management and Mailings.

Sales user plan Includes Standard CRM feature set plus Forecasting, Pipeline management and 62,37
Quote Management.

Marketing user plan Includes Standard CRM feature set plus Marketing Campaign management, 62,37
Campaign tracking and Email templates.

Service user plan Includes Standard CRM feature set plus Tickets, Prioritizing, Escalation, Social 62,37
integration and Knowledge base.

Complete user plan Includes Standard CRM feature set plus Sales, Marketing and Service feature 73,54
sets.

User modules
Product name Description Price/user
per month

Analyze User* User license for SuperOffice Analyze. Requires Analyze Platform 26,14

Analyze Designer* License to design or edit your own dashboards based on visualization templates. 79,71
Requires Analyze Platform

Analyze Developer* License to develop or make alterations in the data central and your own 120,28
visualizations. Requires Analyze Platform

Exchange Synchronizer** On-premise based synchronization of your appointments, contacts, and tasks 5,06
between SuperOffice and Microsoft Exchange On-Premise.
Requires local installation on server

Synchronizer for SuperOffice** Cloud based synchronization of your appointments, contacts, and tasks between 5,06

SuperOffice and one of the following systems; Microsoft 365 and Google
Workspace. No local installation required

* This is a 37 party product from Business Analyze AS. The standard SuperOffice onsite subscription agreement applies.
** This is a 37 party product from InfoBridge Software B.V. The standard SuperOffice onsite subscription agreement applies.
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SuperOffice CRM site licenses

Product name Description

Type of license

Price/site
per month

Analyze Platform* A Web-based reporting and dashboard solution with a set of pre-
defined views. Supports reporting on the SuperOffice CRM data
source, including user-defined fields. Requires Analyze user
licenses.

System wide
license

203,79

Analyze Platform additional Use the Analyze Platform to read from unlimited number of data
data sources* sources in addition to SuperOffice CRM.

System wide
license

135,89

License types:
-System wide license: One license is required per location.
* This is a 39 party product from Business Analyze AS. The standard SuperOffice onsite subscription agreement applies.

Product Description Price per Price per Price per

name month / month / month /

Total users Total users Total users
1-50 51-150 151-250

Price per
month /
Total users
251-500

Price per
month /
Total users
501 +.

A customer facing application to 58,81 164,69 282,32
Forms design and publish web forms.

Data captured via forms is
automatically stored in the CRM
database.

441,13

564,64

A customer facing app that 58,81 164,69 282,32
Chat enables teams to add a chat
widget to any website and
manage multiple concurrent chat
conversations*.

The number of chat channels is
unlimited. Chat agents may be
from the Sales, Marketing,
Service or Complete user plan*.

Data captured via chat is
automatically stored in the CRM
database.

441,13

564,64

Customer The ability to interact and engage 147,04 411,72 705,80
Engagement with your customers via many
Platform** different digital channels and
touchpoints.

The platform includes a customer
center and customer portal
framework with external user
identity management, a multi-
language system and the ability
for ticket registration, FAQ, status
and communication.

Customer Engagement Platform
also includes the customer facing
apps for Forms and Chat* at no
extra cost.

1.102,82

1.411,61

* Require the use of SuperOffice CRM version 9.2 or newer.

** Additional customer facing apps may be added using Expander Services tools, which would require an active subscription to Expander Services.
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SuperOffice online services

Services
Product name Description Price/site per
month
Development Tools SuperOffice Web Services APIs, CRMScripting, customizing tools for Service and 73,54
(previously Expander Developer Community access. Subscription per company.
Services)

Additional information

Onsite subscription agreement

All products, except databases, are delivered under the SuperOffice Onsite Subscription agreement that includes software service
releases, new version releases and access to web-based support FAQs. All prices in this price list are based on annual payment. For more
frequent payments, please contact us. See the Onsite Subscription Agreement for details.

Support

Support is included. Support requests are submitted via the support registration form available in the Help menu inside the application, or
to our Support center in the SuperOffice Community (community.superoffice.com). The Customer is granted free access to the
community including our resource center, Learn-the-Essentials user guides, help files and “How-to-videos”. See the SuperOffice Onsite
Subscription Agreement for further details.

Payment periods
The prices in this price list are based on annual payment, meaning 1 payment per year (12-month period). We also offer bi-annual (every
6 months), quarterly and monthly payment, at an additional fee.

VAT and price changes
All prices are excluding VAT. Prices and content are subject to change. Information on changes in prices is made according to the
SuperOffice Onsite Subscription Agreement.
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